
WORKSHOPS ORDER FORM 
IMPORTANT:  Please provide your Member number for lowest prices.  For any help, contact cmghq@cmg.org.  

 
Date:________________________________________  Member #:___________________________________________  
 
First Name:___________________________________  M.I.:______  Last Name:________________________________ 
 
Company Name:_____________________________________________________________  Mail Code:_____________ 
 
Mailing Address:___________________________________________________________________________________ 
 
City:________________________________________  State/Province:______________  Zip/Postal Code:____________ 
 
Country:_____________________       E-Mail Address:_____________________________________________________ 
 
Phone#:______________________ (For International numbers, please include country code.) Fax#:__________________________ 

 

Workshop Proceedings consist of presentation slides from the popular workshops held at our annual conference. See the 
back of this form for author and subject detail.  This publication does not contain the usual CMG Papers.  Publications are 
available in limited quantities. Order now to insure getting your copy. 

 
Starting in 2010 we will no longer print a Workshop Book 

 

Qty. Description US & Canada Int’l. Total 

 

Member: 
                   
CMG2009 Dallas          CMG2008 Las Vegas 
CMG2007 San Diego   CMG2005 Orlando 
CMG2004 Las Vegas   CMG2003 Dallas 
CMG2002 Reno           CMG2001 Anaheim 
CMG2000 Orlando       CMG1999 Reno 
CMG1998 Anaheim      CMG1997 Orlando 
CMG1996 San Diego   CMG1994 Orlando 
 

$60.00 $70.00  

 

Non-Member: 
                    
CMG2009 Dallas          CMG2008 Las Vegas 
CMG2007 San Diego   CMG2005 Orlando 
CMG2004 Las Vegas   CMG2003 Dallas 
CMG2002 Reno           CMG2001 Anaheim 
CMG2000 Orlando       CMG1999 Reno 
CMG1998 Anaheim      CMG1997 Orlando 
CMG1996 San Diego   CMG1994 Orlando      
 

$120.00 $140.00  

Prices are subject to change without notice. TOTAL COST $ 
 

**ALL SALES FINAL.  Please allow 4 to 6 weeks to process your order.** 
 
 
 
 
 
 
 
 
 
 
 
 

Method of Payment:  Check Payable to:  CMG  (must be in US dollars drawn on a US bank) 
  Visa                MasterCard                American Express          
 

Acct.#:_________________________________________________________  Exp. Date:_____________ 
 

Name on Card:________________________________________  Zip Code of Billing Address:__________ 
 

Signature:___________________________________________________________ CVV#: ____________ 
       Signature of cardholder signifies authorization to charge credit card account 

For CMG Membership Information visit 
us at www.cmg.org or call CMGHQ 

at 1-800-4 FOR CMG  856-401-1700 
 

Fax credit card orders to 856-401-1708 
 

Mail orders with payment to: 
Computer Measurement Group, Inc. 

PO Box 8500-5545 
Philadelphia, PA 19178-8500



Dallas – CMG’09 Sunday Workshops 
Author Workshop Title 
  John Baker .................................................................................................. The Engine’s Running, So How Come We’re Not Moving? 
 Ivan Gelb ........................................................................................................................... Maximizing z/OS Performance and Capacity 
  Adam Grummitt ......................................................................... Do More For Less Using Capacity Management: A Practitioner Guide 
 Dr. Stephen Guendert ................................................. FICON And Fibre Channel Performance Optimization For System Z Workshop 
 Dr. Neil J. Gunther ............................................................................................... How To Get Beyond Monitoring, Pretty Damn Quick! 
 Jim Holtman ........................................................................... R – An Environment For Analyzing And Visualizing (Performance) Data 
 Peter Johnson .......................................................................................................................... Java Performance Analysis And Tuning 
 Dr. Jie Lu ............................................................................................................................................... Server Virtualization Inside Out 
 Tanel Poder .......................................................................................................................... How To Do Capacity Planning For Oracle 
 Amy C. Spellman & Richard Gimarc .............................................................................................. Green Capacity Planning Workshop 
 Dr. Igor A. Trubin ........................................................................ Power Of Control Charts: How To Read, How To Build, How To Use 
 Dr. Boris Zibitsker.............................................................................. Modeling And Optimization In Virtualized Multi-Tier Environment 

 
 

Las Vegas – CMG’08 Sunday Workshops 
Author Workshop Title 
  Robert D. Andresen .......................................................................................................................................... z/Os Quick Start Toolkit 
 John Baker ..................................................................... New Methods and Metrics for Enterprise Storage Performance and Capacity 
  Dr. James Bouhana .............................................................................................. Visualizing SLA Compliance and Risk Management 
 Dr. Neil J. Gunther .............................................................................................................. How High Will It Fly?  Predicting Scalability 
 Peter Johnson .......................................................................................................................... Java Performance Analysis and Tuning 
 Bob Sneed .............................................................................................................. Performance Tools and Problem-Solving in Solaris 
 Dr. Boris Zibitsker............................................. Hands on Workshop on Performance Prediction for Multi-tier Distributed Environment 
 Dr. Thomas E. Bell ............................................................................................................................. Capacity Planning for Retirement 
 Peter Enrico ...................................................................................................................... Working Through z/OS CPU Measurements 
 Jim Holtman ................................................................................................... Visualization and Analysis of Performance Data using R 
 Mario F. Jauvin & Adrian Cockcroft ..................................................... Performance Management with Free and Bundled Tools - 2008 
 Dr. Kukjin Lee ........................................................ Best Practices of Performance/Diagnosis Tools in Windows Vista and Windows 7 
 Dr. Odysseas I. Pentakalos ............................................................. Performance Management of SOA-based Enterprise Applications 
 Robert K. Williams............................................... Solid State Storage and Your Database – Performance, Benchmarking, and Design 

 
 

San Diego - CMG’07 Sunday Workshops 
Author Workshop Title 
 Adrian Cockcroft & Mario Jauvin………………………………….…..................Performance Management with Free and Bundled Tools 
 Dr. Boris Zibitsker………………………………..Hands on Workshop on Performance Prediction for Multi-tier Distribution Environment 
 Peter Enrico………………………………….....................................................................…Introduction to WebSphere MQ Performance 
 Peter Johnson………………………………………………………………........…….…….………...Java Performance Analysis and Tuning 
 Odysseas Pentakalos………………………………………………...Introduction to Web Services, SOA and the Enterprise Service Bus 
 Neil Gunther, M.Sc., Ph.D.…………………………………………..……………….How to Move Beyond Monitoring, Pretty Damn Quick! 
 Susan Schreitmueller……………………….………….…Availability: Best Practices and Capacity Planning to maximize system uptime 
 Kathy Walsh…………………………………...………………………………………………………Introduction to zPCR and Hands-On Lab 
 Mark Friedman…………………………………………………...……………….Performance and Tuning of .NET Framework Applications 
 Adam Grummitt……….…….Capacity Management from A to A (ITIL + pragmatic processes, trusted techniques and sample studies) 
 George Spalding……….…………………………………………………………………………………………..What’s New in ITIL this year? 
 Randy Kerns………………………………………………………………...….…….Archiving Data Economics and Regulatory Compliance 
 Xianeng (Shennon) Shen, Ph.D.……….…………………………….SQL Server performance tuning and scalability experience sharing 
 Kerry Kane & Craig Foster……...…….Trouble Free High Performance SANs; Detect & Eliminate SAN issues before applications are   

impacted! 
 

Reno - CMG2006 Sunday Workshops 
Author Workshop Title 
 Odysseas Pentakalos……………………………………...Web Services, Service Oriented Architecture and the Enterprise Service Bus 
 Mark Friedman………………………………………………………...Microsoft .NET Framework Application Scalability and Performance 
 Boris Zibitsker………………………………….....…Proactive Performance Management for Multi-tier Parallel Processing Environment 
 Kathy Walsh………………………………………………………………………………………………….…….………...zPCR Hands On Lab 
 Adrian Cockcroft………………………………………………………….………...Performance Management with Free and Bundled Tools 
 George Spalding…………………………………………..….ITIL 101: An Introduction To ITIL’s IT Service Management Process Model 
 Jaqui Lynch………………………………………………………………………………………………………….…Linux Performance Tuning 
 Robert Andresen…………………………………………………………………………………………………Monitoring Linux Hands-on Lab 
 Peter Enrico………………………………………………………………………………………………………………….z/OS WLM Check Up 

 


